
Pediatric Care
What’s Right for 
My Baby?



Congratulations on your 
new baby!  

You may have been
surprised to learn that he or
she needs special care due to
an ostomy. The care of a baby
with an ostomy may feel
overwhelming at first.  

We at Hollister believe this
should be a time to enjoy a
new child. Good information,
support, and the right
products can help you make
the most of each minute you
and your baby have together.  

We created this booklet for
you, the parent and caregiver.
Our goal is to help you
quickly learn how to care for
an infant with a stoma.
Knowing what to expect can
help ease your mind and help
you feel in control, so you can
focus on the joy your child
brings.
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The Ostomy

Pediatric 
Product Choices
If your baby has just
had an ostomy, you
will find yourself
learning new skills
and making many
decisions. You may
feel overwhelmed at
first. That is why
Hollister created this
booklet – to answer
many of your
questions and help
guide you.

An ostomy is a surgical procedure that creates an
opening to allow discharge – stool or urine – to flow out
of the body. The opening is called a stoma.

Ostomies are not unusual in infants and children,
although they are more common in adults. There are
many reasons why a newborn may need to have ostomy
surgery. It may be needed to help your child, and it is
often a lifesaving procedure. The stoma may be
temporary or permanent.

What is normal?
Although stomas may look different, there are many
ways they are alike.

� The stoma is red and looks like the inside 
of your cheek.

� Sometimes it may bleed a little.

� The stoma is usually moist.

� It may stick out or be flat to the skin.

� The stoma is not painful and will not hurt 
your child if it is touched.

The stoma is normally red 

and moist.
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A urostomy is an opening

into the urinary system.

There are different types of stomas. Some babies have
more than one stoma.

� A colostomy is the most common type of stoma 
for an infant. It is an opening in the colon or large 
intestine. The output is stool and will vary in 
consistency. Gas is common.

� An ileostomy opens into the ileum or small 
intestine. The output is stool. It contains enzymes 
that can damage the skin.

� A urostomy is an opening into the urinary 
system. The output is urine, which might 
contain mucus.

Right after surgery, you may notice sutures around
the stoma. These will dissolve. Parents often wonder if
the incision can become infected. This is possible, but it
is very uncommon.

You may notice the size of the stoma changing.
After surgery, it may get smaller. The stoma will grow
with your child, especially if it is needed for a long time.
That is why it is important to remeasure the stoma
periodically, so you are sure the products you are using
provide the best fit. Pouching systems that fit well
provide the best wear time.

There is no way to control the output from the
stoma. A pouch will usually be needed to collect the
stool or urine and to protect your infant’s skin.

An ileostomy opens into

the ileum or small intestine. 

A colostomy is an 

opening in the colon or

large intestine.
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Although the stoma has no feeling, the skin around the
stoma does. One of your most important goals is to keep
the skin healthy. It serves a protective function.

If the skin becomes irritated or broken, your child
will be uncomfortable. It is essential to determine the
cause and treat it appropriately. You may need to seek
the advice of a knowledgeable healthcare professional.

What is normal?
� The skin around the stoma is just the same as 

other skin on your child’s body. It is not more 
or less sensitive.

� When you remove a pouch, you may notice a 
slight pink color where the adhesive was. This will 
go away.

To clean the skin, use just water or a mild soap and
water. Always rinse off any soap. The stoma will not be
harmed if soap or water comes in contact with it.

Do not use any oils, powders, ointments or lotions
on the skin around the stoma. Many baby wipes have
lanolin or other ingredients that may prevent the pouch
from sticking.

� Open areas, a persistent redness, or red bumps are 
not normal. If these occur, you should contact your 
child’s healthcare provider.

� Pouch changes initially may seem uncomfortable for 
your baby. Be assured, this does improve and 
becomes easier in time.

If you have a preterm infant, their skin has not 
yet had the chance to develop and mature. For that
reason, you will want to take extra care with all products
used on the newborn’s skin. Gentle skin barriers, such
as Hollister’s SoftFlex skin barrier, are designed
to prevent stripping of the skin surface. Because
substances can be absorbed through their immature
skin, only use products that have been recommended by
your child’s healthcare provider.

The Skin

Pediatric Product Choices (continued)
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A measuring guide will help

you to cut the skin barrier

to the correct size.

Pouching the Stoma
Although you may consider using a diaper with your
infant, most healthcare providers recommend pouching
the stoma. Pouching can be more cost-effective. Other
advantages include:

� protecting the skin around the stoma

� containing output and odor

Pouching Systems
Every pouching system includes 
a skin barrier. The skin barrier
covers and protects the skin around
the stoma. Besides helping to
maintain healthy skin, barriers are
adhesive so they help hold the pouch
in place.

The opening in the skin barrier
should be the same size as your
child’s stoma. A cut-to-fit skin barrier allows you to
customize the opening. Hollister Pouchkins pediatric
products have a gentle skin barrier designed just for
your baby’s skin.

Hollister Incorporated   | Choosing Your Pediatric System
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The choice of 
using a one-piece 
or two-piece pouching
system is up to you.
Your WOC (ET or
ostomy) nurse can
help you make a
decision.

Pediatric Product Choices (continued)

Drainable puches are

designed to empty 

stool and gas (left).

Urostomy pouches are

designed with a spout 

for urine (right).

The type of pouch you use will depend on the type
of stoma. If your child has a colostomy or ileostomy, you
will use one that opens at the bottom so you can drain it
(below left). For a urostomy, the pouch will have a spout
(below right).

Some pouches are transparent and some are beige.
The plastic that is used to make the pouch is designed
to contain odor.
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One-Piece and Two-Piece Pouches 
In a one-piece pouching system, the skin
barrier is already attached to the pouch. This means it is
very flexible and easy to use. You can cut the skin barrier
to the correct size, then peel the release paper/film and
stick it to the skin around the stoma.

In a two-piece pouching system, the skin
barrier is separate from the pouch. The pieces snap
together with a flange (the piece that looks like a plastic
ring) or attach with adhesive. You will need to cut the
skin barrier to the correct size. The pouch is then
attached onto the skin barrier.

With the floating flange on the Pouchkins
System, you can put your fingertips under the flange 
for support while you attach the pouch to the skin
barrier. You can unsnap the pouch to change, expel 
gas or discard it.

Pouch with 

flange

Skin Barrier 

with flange

Skin Barrier

One-Piece SystemTwo-Piece System

Pouch

With the floating 

flange, you can put your

fingertips under the

flange.

One-Piece and Two-Piece Pouches
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Changing the Pouch

Pediatric Product Choices (continued)

How often you change the pouching system depends on
how long the skin barrier stays in contact with your
baby’s skin. If the pouch leaks or if the barrier comes
loose, it is time for a change.

The typical wear time for an infant can vary from
one to three days. Sometimes it may be longer. If you are
regularly changing the pouch more than once a day, tell
your child’s WOC nurse.

There are many tips to make a pouch change 
as easy as possible. Even though babies tend to keep
their own schedules, you should plan ahead. Being
prepared can make things much easier, especially for
unscheduled changes.

Have your supplies ready in advance.
� Be sure all your 

supplies are ready.
You may want to 
have equipment 
in several places 
besides your home 
– in your diaper bag,
at day care, or at 
a grandparent’s.

� If you use cut-to-fit 
skin barriers, you 
may want to have
several ready in advance.

� Include a plastic bag, or something similar,
so you can dispose of the soiled pouch.
Do not flush the pouch down the toilet.
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Choose a good time. 
� If you can, change the pouch during a time when
your baby is usually quiet. This may be in the morning 
or in the evening after a bath.

� If you can, choose a time when the stoma is less
active. This will depend somewhat on when you feed
your child.

� If the pouch needs to be changed and your baby is
very upset and crying, just wait! Hold your baby and
when he or she is calmer, you will both feel better, and
the whole process will go more smoothly!

� It may help to change the pouch when someone
else is around to lend an extra pair of hands. Perhaps
you can plan a time when your spouse is nearby. Baby’s
older brother or sister can help by entertaining and
distracting him or her during the pouch change.

There is a step-by-step guide to changing one-piece and
two-piece pouching systems starting on page 20.
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Skills and Techniques

When removing the
skin barrier, gently
push the skin away
from the back of the
adhesive.

Changing a pouch is learning a new skill.
With practice, you will discover what works
best for you and your baby. Here are a few
tips to keep in mind.

● Empty the pouch when it is 1/3 to 1/2 full of gas,
stool or urine. Make sure it doesn’t get too full.

● When removing the skin barrier, gently push the skin
away from the back of the adhesive with your finger,
a moist cloth, or a cotton ball.

● Babies suck on everything! When they suck, they 
swallow air that ends up in the pouch. Too much 
air in the pouch can break the seal.

● A pouch with a filter will vent and deodorize 
the gas.

● A two-piece pouching system allows you 
to “burp” excess gas in the pouch.
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● When you empty the pouch, angle it so it is easy for 
you to empty. This may be slightly to the side.

● If you use disposable diapers, simply empty the 
pouch contents into the diaper. Sometimes your 
child’s healthcare provider may ask you to measure 
the output, otherwise there is no need.

● Wipe off the bottom of a drainable pouch before 
reapplying the closure. A tissue or baby wipe can be
used for this purpose.

● If you are using a two-piece pouching system, you 
may find it easier to remove the pouch. Take off the 
full pouch and snap on an empty one. Rinse out the 
pouch so it is ready for the next use.

● When you are attaching the new pouch, always 
apply the skin barrier to clean, dry skin. The 
adhesive will not hold well on wet skin.

● After you apply the skin barrier and pouch, hold
your hand against the barrier and gently press
for about one to five minutes. The warmth and
pressure will help create the initial adhesion to
the skin.

● You can diaper your infant with the pouch in or
outside of the diaper, depending on the location
of the stoma. Try different ways to see what
works best.

You can diaper
your infant with
the pouch in or
outside of the
diaper.
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Be sure to ask your child’s physician and WOC nurse
what things they want you to inform them about. You 
can make a note of these items on the next page.

Here is an example of some things you would need
to report.

● Skin irritation. The skin around the stoma can
become irritated. Some of these breakdowns are
minor and improve quickly. If the skin becomes
open and moist, it can interfere with a good seal.
If you are changing the pouch frequently (more than
twice a day) it will lead to further skin irritation.
Contact your child’s WOC nurse for assistance.

● Prolapsed stoma. This occurs when the stoma
becomes longer or larger than it was. It happens
fairly often in infants, but it can be alarming. It is
important to report this to your child’s physician
and/or WOC nurse if it occurs. If the stoma is red, it
is not an emergency.

● Dehydration. Any baby who has flu with
vomiting and/or diarrhea can become dehydrated.
Dehydration occurs when they lose too much fluid
and are not able to replace it by drinking. Babies
with certain types of stomas can become
dehydrated very quickly. You should know what is
normal output for your baby, its consistency and
how often you normally empty the pouch. If the
output is excessive, and you see signs of
dehydration – such as listlessness, less urine
output, dry mouth, no tears – tell your child’s doctor
immediately. If you cannot reach the doctor, go to
the emergency room.

Things to Watch For

If you have a 
concern about your
baby, you should
contact a
knowledgeable 
healthcare provider. 
A parent’s intuition
can be very 
accurate. 
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Physician/WOC Nurse Notes
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Can my baby take a bath?
Yes. You can bathe your baby with the pouch on or off. Water
will not go into the stoma. If your child has a urinary stoma,
check with your child’s physician before allowing the water 
to cover the stoma.

If you decide to leave the pouch off while bathing, don’t
be surprised if the stoma functions when your baby is in 
the tub.

After the bath, do not use any oily soaps or lotions 
around the stoma that may interfere with the barrier adhering
to the skin.

What should I use to clean 
the skin and stoma?
You should use something soft like a moist cotton ball,
washcloth or paper towel. It does not need to be sterile. If you
use soap, be sure to rinse completely. Most baby wipes add
moisture to the skin which interferes with the barrier sticking
well, so they are not recommended.

Can I take my child swimming?
Yes. You are advised to use a pouch when swimming in a pool
or lake. Larger swimsuits or a T-shirt will cover the pouch.

Can my child sleep on their tummy?
If that is the way they prefer to sleep, it will not hurt the
stoma. Empty your baby’s pouch before a nap or bedtime.

Do I have to feed my baby a special diet?
A special diet may be required by other medical conditions,
but not because of the stoma.

New foods can be added to your baby’s diet as
recommended by their physician. When a new food is added,
it may change the color or consistency of your baby’s stool or
result in more gas. This is normal. Watch how they react to
any new food. If it causes a problem with their output, consult
your child’s physician.

Can I breastfeed my baby?
Yes. Breastfeeding offers many advantages for both baby and
mom. It is your choice.

Frequently Asked Questions

We know you will
have many questions.
Here are the most
common ones asked
by parents 
and caregivers. 
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Do I have to get certain clothes
for my baby?
You don’t need special clothes, but make sure waistbands
don’t rub against the stoma. Some two-piece outfits may slide
down and pull the pouch off, but they do make it easier to
empty the pouch.

What if I smell an odor?
There should not be an odor when the pouch is on securely.
If there is an odor, it usually means there is a leak in the
pouching system or the spout of the pouch is not clean.
Odor eliminators, like Hollister’s m9, can help when the
pouch is emptied or changed.

Can my baby take medications?
Only give medications to your baby that have been prescribed
by their physician. When starting a new medication, you may
notice a change in his or her output. When filling a new
prescription, tell your pharmacist that your child has an ostomy.

They told us the stoma would be red.
Sometimes it changes color. Does that
mean something is wrong?
Occasionally, the color of the stoma will change. Sometimes,
when a baby cries, the stoma becomes almost white. If the
color change is temporary – less than a few minutes – it is 
nothing to be concerned about.

My child has gotten older, and has 
now started pulling their pouch off. 
What can I do?
Children are naturally curious about their bodies and things
around them. The pouch is no exception! It helps to dress your
child in a one-piece outfit – even for naps. This can deter their
exploration. A few toys in their crib can also help satisfy their
curiosity.

My baby’s pouch used to stay on longer.
Is there anything I can do?
As your baby becomes more active, there will be additional
stresses placed on the pouch seal. This is frustrating, but
normal. When they start to scoot, crawl, pull themselves up on
furniture and walk, the pouch may come off more often. You
don’t want to limit this healthy activity. Your child’s WOC nurse
may have some tips to help improve the seal.
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Frequently Asked Questions (continued)

The skin barrier we are using doesn’t
seem to be working as well. Is there
something I can do?
There are a number of things that can affect the skin barrier.
In warmer weather, the skin barrier may not last as long.
Changes in diet or a new medication may impact its
effectiveness. Often, as babies start teething, parents notice 
a change in the stool. This can cause the skin barrier to wash
away and not last as long as before.

Most of these are temporary situations. If the problem
persists, check with your child’s WOC nurse. They may be
able to recommend a skin barrier that is more durable.

Can we travel?
Yes. Planning ahead is important for any trip, but it takes 
on new meaning with a baby! Be sure you have plenty of
supplies. If you are flying, take your baby’s ostomy supplies in
your carry-on luggage. Changes in environment or routine may
reduce the wear time of the pouch seal, so be sure to pack
more than you think you will need. When in a car, your infant
should always be in a car seat.

What about day care?
If you are planning to return to work, talk with your day care
provider about your baby’s ostomy and make sure they have
plenty of supplies. You should teach several people how and
when to empty the pouch. Plan how a pouch leak will be
handled when you are not there.

Preparing for these situations in advance can alleviate
anxiety and ensure that your child gets the best possible care
when you are not around.

Where do I buy ostomy supplies?
Ostomy supplies are available from many sources, but they are
a specialty item. You can’t just pick them up at any drug store. If
there is not a retailer in your area, you can get your products by
mail. Contact your child’s WOC nurse or Hollister Incorporated
for suggested locations to purchase your child’s supplies.

Will my insurance pay for the 
ostomy pouches?
That depends upon your type of insurance coverage. Talk to
your child’s WOC nurse, insurance provider or physician. Even
though these products do not require a prescription, an order
from your doctor may assist with reimbursement.
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WOC nurse
These nurses specialize in the care of children and adults 
with ostomies and other related conditions. You can call us 
at Hollister Incorporated, and we will be happy to help you 
find one in your area. You can also check out the WOCN Web
site at www.wocn.org.

Your physician(s)
Depending on your child’s situation, they may have many
different doctors. Each plays an important role in your child’s
care. Be sure you have their phone number and medical
specialty written down.

United Ostomy Association (UOA)
If your child is going to have their ostomy for some time, you
may find it helpful to check out the UOA. They sponsor a
support group called Parents of Ostomy Children (POC).
You can visit their Web site at www.uoa.org.

Hollister Incorporated
Our mission is based on service and a commitment to 
make a difference. Nowhere is our dedication to world-class
performance better demonstrated than by our reputation for
consistently producing the finest quality ostomy products.
Hollister’s knowledgeable Customer Service representatives
and clinicians can assist you. Call us at 800-323-4060
and check out our Web site at www.hollister.com.

Resources

If you have questions
about your child’s
care, be sure to ask!
You are not alone.
Here are just 
a few of the many
places you can find
additional
information and
support. 
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Resources (continued)

Miles and Marty

Postlethwait

Shadow Buddies
A mom, whose son needed a stoma, designed Shadow
Buddies. They are a teaching tool and a friend “just like me.”

The Ostomy Buddy has a stoma with a detachable pouch.
Each Ostomy Buddy is individually packed and arrives with
a brightly colored gown, heart-shaped eyes for love, and a
big smile. They can go into procedures with a child and
stay with them for a lifetime. Marty and Miles Postlethwait
have shared their story and helped people all over the
world. Hollister Incorporated and Shadow Buddies have
teamed up to provide these Special Buddies for Special
Children (www.shadowbuddies.com).

Read about one of Marty and Miles’ personal
experiences below.

Our first trip to the pool
I remember taking Miles to the public swimming pool for
the first time as a toddler, making sure 
his little swimming trunks were big enough to 
tuck his colostomy bag into. After putting on 
a fresh pouch, super goop sealer and pink swimming
tape, I placed him into the pool with confidence. It made
me happy to see him laugh, splash and act like the other
children.
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Your Own Story
You will have your own wonderful memories to share.
This is truly a special time in your life and in the life of
your newborn. You want to capture these times – the
joys and the challenges – to share when your child is old
enough to ask questions. This is their special story!

For that reason, we have left some space for you to
write down your thoughts and feelings. You can also
preserve these memories by taking pictures and saving
a pouch or their Shadow Buddy to show your child when
he or she is older.
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1. Clean and dry the skin.

Do not use oils, baby

powder or lotions on

the skin.

Step-by-step guide to Changing Your Baby’s Pouchin

1 2 3

5a4

8

6 7

1. Clean and dry the skin.

Do not use oils, baby

powder or lotions on

the skin.

6 7

5b
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g System

Pouchkins Two-Piece Pouching System:
1. Clean and dry the skin. Do not use oils, baby 

powder or lotions. 

2. Measure the stoma. 

3. Trace the pattern onto the release paper/film 
of the skin barrier. The skin barrier should fit 
closely around the stoma. 

4. Carefully cut an opening in the skin barrier to 
match the pattern. Do not cut beyond the 
outer line indicated on the release paper/film. 

5a. For a drainable pouch, apply the closure. Remove 
the release paper/film and place it on the body 
side of the pouch. Tightly fold it upward 3 or 4 
times. Fold the closure ends securely.

5b. If using a urostomy pouch, secure the cap on 
the drain valve.

• Remove the release paper/film from the 
skin barrier.

• Hold the barrier by its sides, center the 
opening over the stoma.

• Gently press the barrier against the skin 
until it adheres.

6. Attach the pouch o the flange of the skin barrier.

7. To remove the pouch, carefully lift an edge of the
skin barrier and peel downward, gently pushing 
the skin from the barrier. 

Pouchkins Premie or 
Neonatal Pouches Only (without flange)

Repeat steps 1 - 5

6. Remove the adhesive release paper/film from 
the pouch and set it aside with the adhesive 
facing up.

7. With the cutting guide facing up, center the skin 
barrier on the adhesive patch.  Hold them 
together for ten seconds.

8. Hold the barrier by its sides, center the opening 
over the stoma.  Gently press against the skin.

• To remove, see instructions above.
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Step-by-step guide to Changing Your Baby’s Pouching System (continued)

1. Clean and dry the skin.

Do not use oils, baby

powder or lotions on

the skin.

1 2

3 4

6

Pouchkins 
One-Piece Pouching
System:
1. Clean and dry the skin.

Do not use oils, baby

powder 

or lotions.

2. Measure the stoma.

3. Trace the pattern

onto the release

paper/film of the 

skin barrier. The skin

barrier should fit

closely round the

stoma.

4. Carefully cut an

opening in the skin

barrier to match 

the pattern. Do not

cut beyond the outer

line indicated on the

release paper/film.

5a. For a drainable pouch,

apply the closure.

Remove the release

paper/film and place it

on the body side of

the pouch. Tightly fold

it upward 3 or 4 times.

Fold the closure ends

securely.

5b. If using a urostomy

pouch, secure the cap

on the drain valve.

6. Remove the release

paper/film from the

skin barrier.

7. Hold the barrier by its

sides, center the

opening over the

stoma. Gently press the

barrier against the skin

until it adheres.

5a

5b

7
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There are other products in addition to the skin barrier
and pouch that you may be using. Ostomy accessories
may be recommended to help improve wear time,
protect skin, or solve a problem. If you are using an
accessory item, be sure you understand what it is and
why you are using it.

If you don’t know, ask your child’s WOC nurse.
Two commonly used ostomy accessories are paste and
powder. Use these only when recommended by your
child’s healthcare provider.

Adapt Paste might be recommended to fill in a
crease or seal around the skin barrier opening. Paste 
is a caulk and not an adhesive. Too much paste can
interfere with a good pouch seal.

Premium Powder might be recommended if your
baby’s skin is slightly irritated and moist. This specially
formulated powder will help to dry moist skin, so the
skin barrier can adhere. You would dust a small amount
on the open skin and brush off the excess powder. Stop
using when the skin heals.

Accessories

Apply Adapt Paste to 

the skin barrier.

You may use Premium

Powder when the skin 

is moist.

Sometimes it is easier 

to handle the paste if it 

is in a syringe (without 

a needle).



Hollister and logo, Hollister, Adapt, ComfortWear,
m9, Pouchkins, and SoftFlex are trademarks 
of Hollister Incorporated.

Shadow Buddies is a trademark of Shadow Buddies.

©2003 Hollister Incorporated. All rights reserved.
Printed in USA. 906624-A404

Hollister Incorporated
2000 Hollister Drive
Libertyville, Illinois 60048
1.800.323.4060

Hollister Limited
95 Mary Street
Aurora, Ontario L4G 1G3
1.800.263.7400

www.hollister.com

Special Thanks

Hollister gratefully acknowledges Teri Crawley-Coha,
RN, CWOCN, Danielle and Morgan Jones, Marty and
Miles Postlethwait, who contributed to the
production of this booklet.

Talk to an expert

Our on-staff Ostomy Nurses can answer questions.
Our Customer Service Center has an 

experienced team of representatives to assist 
you with your product selection.

A wide variety of educational materials 
are also available.

Hollister Support Network

Hollister offers a
support network to
answer all your
questions and to
guide you to the 
best ostomy solution
for you.




