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Big News for Qur Little Customers

Hollister kicks off an upgraded line of kid-friendly products

s the pouch hard to put on? Does it feel weird? If people hug you will they break the pouch open?
These questions and more are answered in a new coloring book developed by Hollister with the
help of 12 inquisitive kids. This is just one of many exciting new offerings designed expressly
for children.

Joy Boarini, Sales Education Manager at Hollister Incorporated, listened to customers and worked Updated P_ouchk/'ns
with product development and marketing to help bring about these much-needed changes. stickers are mor(,;

“We talked to clinicians, found out what they needed and applied our new technologies for this fun than ever

very special population. You shouldn't have to be a certain size to get the full benefit of our products,” Joy explained.

Upgraded Pouchkins Pediatric Pouching System feature many new innovations focused on comfort and ease.
These include SoftFlex standard wear skin barriers, an exclusive floating flange, Lock 'n Roll closure, ComfortWear panels
and filters.

Redesigned Pouchkins stickers are more fun than ever. You'll find the Pouchkins character playing soccer, hula hooping
and more. Hollister has even added space to the sticker for pouch change times and dates, which is especially helpful
in the hospital and in the NICU.

And that's not all. The Hollister quality and attention to detail extend to support materials as
well. The ever-popular Shadow Buddies “Ostomy Buddy,” designed with a stoma, now has
an embroidered face and ears. Available exclusively from Hollister, it's packed with a
Hollister Premie Pouch. The What's Right For My Baby booklet is being updated and
translated into Spanish.

Some things have not changed. Joy Boarini and her staff of Clinical Education
Specialists are always available to talk to new parents. “We help take away some
of the anxiety of dealing with the ostomy by giving them
information and quality products,” Joy said. “This allows
parents to focus on what's really important—their new baby.”

Want a coloring book or Pouchkins stickers?
Call Hollister Consumer Programs at 1.800.323.4060, option 3.

New coloring book helps kids .
g 2008 " % Hollister

' g understand ostomies

Attention to Detail. Attention to Life.
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Resources

United Ostomy Associations of
America, Inc. (UOAA)
1.800.826.0826
info@uoaa.org www.uoaa.org

Wound, Ostomy and Continence
Nurses Society (WOCN)
1.888.224.9626 www.wocn.org

Crohn’s & Colitis Foundation of
America, Inc. (CCFA)
1.800.932.3637 or 212.685.3440
www.ccfa.org

{

Aimee takes every opportunity to have a good time...especially on her wedding aay

Personal Profile

Walking in Their Shoes

Aimee Frisch is a young adult role model, advocate and peer

— When Aimee Frisch talks about the time her dog Molly ran off with her pouch clip,
"L @ the room explodes with laughter. Her openness and sense of humor are not the

r ::iq_ ’& only things that make Aimee the perfect facilitator for a Milwaukee support group
- for young adults with ostomies. She’s actually one of them.

At 29 she has undergone three major surgeries due to indeterminate Crohn’s colitis and lives with a
permanent ostomy. Though she went through some pretty scary times, she managed to plan her
wedding, get married and change jobs. Luckily she found another young woman with an ostomy
she could talk to, and later joined the young adult group she now facilitates with her friend Julie.

‘| feel it's important for young people to know that there are other people their age who can help
them through their self-image issues and completely understand their needs,” Aimee explains.
These issues range from clothing, school, intimacy, pregnancy and appropriate pouches for a
young active lifestyle. Aimee recommends the New Image Two-Piece Pouch with Lock 'n Roll
Closure from Hollister and loves the Closed Mini-Pouch for swimming, canoeing and camping.

Aimee also helped create a website and CD for young adults with ostomies that she distributes to
product reps, doctors and WOC Nurses. “It's harder to reach young adults, and even harder to reel
them in. You have to come up with something that they can relate to,” Aimee adds.

In addition to her work with young adults, Aimee is also a case manager for a nonprofit agency,
works as a certified nursing assistant, and plans to become a WOC Nurse and a mom! “| never
dreamed of being a nurse before my ostomy, but it has changed my life forever. Now | can take my
experiences and use them to be an advocate for others and really make a difference,” she says.
The difference is that Aimee can walk in their shoes and is willing to go the extra mile.
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Talking Points
New and Improved Pouchkins Pouching System

Learn the ABCs of these innovative designs and how they can be reimbursed

Pouchkins Pediatric Pouching Systems have been updated with many of the innovations that customers appreciate in our adult ostomy
products. SoftFlex standard wear skin barriers are proven safe and comfortable for the pediatric population. The exclusive floating
flange means no pressure on tender tummies and now features the low-profile and lightweight floating flange design. For maximum
versatility, all skin barriers in Pouchkins line come without a starter hole. Lock ’n Roll closures and filters make these updated designs
even more versatile.

Because these products are designed for the pediatric population, there is no overarching insurer (like Medicare) to reference for fee
schedule amounts or quantity limitations. Each insurer will need to be consulted separately. The table below offers all the relevant
information, including the product code, product description and HCPCS code.

Most of the HCPCS codes are self-explanatory. However, it should be noted that for products 3777 and 3778, two HCPCS codes are
required for billing. These products come as two separate pieces (the barrier is not attached to the pouch). For that reason, one code
is needed to describe the pouch and another to describe the barrier that's included in the package. Got questions? Contact your

local Hollister representative.

Pi:ooddl:act Hgl:ﬁ!s Product Description

311 A5052  Premie Closed (or drainable) Pouch with
A4362 detached Cut-to-Fit SoftFlex flat skin barrier.
No tape, no starter hole, no filter.

3718 A5062 Newborn Drainable Pouch for use with or
A4362 without drain valve with detached Cut-to-Fit
SoftFlex flat skin barrier. No tape, no filter.

3796 A5061 Infant One-Piece Drainable Pouch with flat,
SoftFlex skin barrier attached. No starter hole,
no tape, no filter, with Lock 'n Roll closure.

3197 A5071  One-Piece Infant Urostomy Pouch with flat,
SoftFlex skin barrier attached. No starter hole,
no tape.

3761 Ad4414  Infant/Child Flat, SoftFlex Skin Barrier for use
with two piece system (green). No starter hole,

SoftFlex no tape.

Skin 3799 A5063 Infant Drainable Ostomy Pouch without filter
Barrier with Lock 'n Roll closure (green). Part of Two-
Piece system.

3795 A5061 One-Piece Child Drainable Ostomy Pouch with
flat, Cut-to-Fit, SoftFlex skin barrier attached.
No starter hole, no tape, with filter and Lock 'n
Roll closure.

3778 18292  A4425 Two-Piece Child Drainable Ostomy Pouch with
Newborn Drainable filter and Lock 'n Roll closure.

Pouch 18402  A4432 Two-Piece Child Urostomy Pouch.
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Chapter Profile

A Rally to Remember } .

Tweens and teens converge at the 2006 Youth Rally

; .

Screaming on the Giant Dipper Roller Coaster, roasting s’mores
over a campfire and rollicking in the ocean. This is just a glimpse
of the fun had by 98 tweens and teens in San Diego July 8-12 at
the Youth Rally Committee, Inc. (YRC) 2006 Youth Rally.

Attendees from 11 to 17 years old traveled from sea to shining
sea to reconnect with old friends and meet new ones. Many of
them were sponsored by their local UOAA chapter and had the
time of their lives.

Though the focus was on fun, 10 WOC nurses were on hand to
assess stomas, review catheterization techniques and make sure
all were using appropriate products. Heather Budorick, Clinical
Education Specialist at Hollister Incorporated, attended.
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“Just seeing that there are so many kids like them helps boost
their sense of well-being and makes a real emotional impact,”
Heather explained. “And the bonus is to learn about other
product options.”

”

The fun continued all week with a “Blast from the Past” '70s game
show hosted by the WOC nurses and announcer Wink Martindale
(aka Paul Hasting, president of the YRC). Excitement included
educational games and exciting prizes. The rally culminated in a
Mardi Gras dance and touching graduation ceremony.

Though everyone enjoyed the events, many attendees enjoyed
their unstructured time the most. They spent every moment of it
talking to their peers, networking and planning for next year.

Someone You Should Know at Hollister

Mike Cherry

New Product Development Engineer, Ostomy

The best part of Mike Cherry’s job is
seeing new products in action. To test the
upgraded Pouchkins products, he
shadowed a WOCN at Children’s Hospital
Los Angeles and met 50 babies and
children with ostomies.

“My favorite was little Anthony who was only
two weeks old and already using our
products. With the help of the nurse and his
mother, we were able to see how our
upgraded designs worked.” Mike explained.

This hands-on approach begins at
concept. He creates specific teams for
specific products and guides them
through concept and design to production
and customer approval. “My job is all
about communication,“Mike chuckled.

Mike brings 30 years of experience to his
position and has helped develop products
from intraocular lenses and cardio-
pulmonary  oxygenators to cancer
treatments. He admits that his five years
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with Hollister Incorporated have been his
most satisfying.

“Like our motto says, together we make
a difference. It took a diverse team
to develop the new Pouchkins
products—from manufacturers in Ireland
to nurses and parents in Los Angeles,
to our marketing team in Libertyville. We
worked together and we did make
a difference.”
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